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Warranty Policy for BU-KO Tools

Warranty Coverage: Our garden power tools are covered under a warranty for a period of
one (1) year from the date of delivery. This warranty is limited to the original purchaser and
is non-transferable.

1. First 90 Days:

● Full Coverage: For the first 90 days from the date of purchase, we offer
comprehensive coverage, including:

○ Full repairs and replacements for any defects in materials or workmanship.
○ Shipping costs for returning the defective product and sending the repaired or

replacement product back to the customer.

2. After 90 Days (Up to One Year):

● Limited Coverage: From day 91 to one year, the warranty covers defects in
materials or workmanship but with the following conditions:

○ Repairs: Free repairs for defects in materials or workmanship.
○ Replacements: If a repair is not feasible, a replacement product will be

provided.
○ Shipping Costs: The customer is responsible for shipping costs to send the

product to our service centre. We will cover the return shipping costs for
sending the repaired or replacement product back to the customer.

○ Labour Costs: Labor costs for repairs are covered under the warranty.

3. Exclusions:

The warranty does NOT cover the following throughout the entire warranty period:

● Normal wear and tear (e.g., worn-out blades, spark plugs, air filters).
● Damage resulting from improper use or misuse of the product.
● Damage due to incorrect assembly or startup not in accordance with the user manual.
● Breakdowns related to carburetion beyond 90 days and carburetor fouling.
● Routine maintenance and standard service requirements.
● Any modifications or dismantling actions that void the warranty.
● Products with altered, degraded, or removed original authentication markings (brand,

serial number).
● Replacement of consumables (e.g., blades, belts, filters, spark plugs, lubricants).
● Use of non-original or non-approved parts.
● Damage from impacts or projections.
● Failures of accessories.
● Defects and their consequences resulting from external causes.
● Loss of components and damage due to insufficient tightening.
● Damage to cutting components and any damage resulting from parts loosening.
● Damage due to overload or overheating.
● Issues related to poor power supply quality, such as faulty voltage or voltage errors.



● Damages resulting from the inability to use the product during repair times and
generally, costs related to the immobilisation of the product.

● Costs incurred for a second opinion from a third party following an estimate from a
BU-KO engineer.

● Use of a product that shows a defect or damage that was not immediately reported
and/or repaired through BU-KO services.

● Deterioration linked to transport and storage.*
● Oil, petrol, grease-related damages.
● Damages from using non-compliant fuels or lubricants.
● Damage due to external factors (e.g., accidental damage, weather damage).

Note: If the item arrives damaged, in accordance with transport legislation, the damage must
be declared to the carriers within 48 hours of observation by registered letter with
acknowledgment of receipt.

4. How to Make a Warranty Claim:

To make a warranty claim, please follow these steps:

1. Contact our customer service team at either 02886761431 or info@bu-ko.online with
your order number, a description of the issue, and any relevant photos or videos.

2. Our team will assess the issue and provide instructions for returning the product if
necessary.

3. Once we receive the product, our in-house engineer will inspect it and determine the
appropriate action (repair or replacement).

4. We will keep you informed throughout the process and aim to resolve the issue as
quickly as possible.

Proper Storage of 2-Stroke Tools:

To ensure the longevity and proper functioning of your 2-stroke garden power tool, please
follow these storage guidelines after each use:

1. Clean the Tool: Remove any dirt, debris, and grass clippings from the tool. Use a
brush or compressed air to clean hard-to-reach areas.

2. Empty the Fuel Tank: Run the engine until it stops to ensure the fuel tank and
carburetor are empty. This helps prevent fuel from degrading and clogging the
carburetor.

3. Check for Damage: Inspect the tool for any signs of damage or wear. Address any
issues before storing the tool.

4. Lubricate Moving Parts: Apply a light coat of oil to any moving parts to prevent rust
and corrosion.

5. Store in a Dry Place: Keep the tool in a dry, well-ventilated area away from direct
sunlight and moisture.

6. Protect from Dust: Cover the tool with a clean cloth or store it in a protective case to
keep dust and dirt away.

By following these steps, you can help maintain your 2-stroke garden power tool in optimal
condition and extend its lifespan.

mailto:info@bu-ko.online
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